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HaMSa is flexible, intuitive, user friendly and desktop-like web-based Healthcare Management Solution that 
promotes preventive care, minimizes emergency situations, reduces health care cost and increases overall patient 
satisfaction. HaMSa addresses business needs of all Healthcare establishments independent of size, specialty, 
business model and processes/practices. HaMSa has been built with highly user friendly interface to ensure that it 
is effectively used by customers with minimal training. 

 

 

 

 

 

 

 

  

 
 
 

 
 

 On demand information access 

 Automated business process with minimal 

changes 

 Complete operational excellence  

 Minimized emergency situation 

 Enhanced revenue reconciliation  

 Easy administration and effective control 

 Loyal vendors and suppliers 

 High level of patient satisfaction 

 Data based planning and decision making 

 Highly productive and motivated workforce 

 Effective co-ordination and integration among 

departments 

 Reduced turnaround time  

 Absolute data and information security 

 Provides complete paperless functioning 

 End-to-end integrated web-based solution 

 Independently operable modules 

 Easily customizable 

 Multi-location integration 

 Roster Management integrated with Leave 

Calendar 

 Online appointment facility 

 Template based functionality 

 SLA based sponsor management 

 Integrated workflow checklists  

 Predictive bed booking 

 Multi-resource scheduling 

 Zero time billing 

 Electronic Medical Record keeping  

 Role based access  

 Integration with SMS gateway and mail server 

 Integrated financial accounting 

 Integrated payroll management and HRM 

 Integrated with KabOta – BI framework 

 Effective multi-level store management 

 Multi-Lingual support 

 Compliance with industry standards 

 Supports integration with Third Party 

Applications 

 

 

HaMSa Modules Overview Feature Highlights 

Value for You 
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 Patient registration 
 Patient information management 
 Patient’s treatment history 
 Doctor configuration 
 Nurse configuration 
 Information of wards and departments 
 Medicines and medicine  brands configuration 
 Medical Legal Cases (MLC) 
 Referral management 
 Service group configuration 
 Service configuration 
 Service Package Configuration 
 Integrated billing system 
 Integrated financial accounting 
 Immunization and allergies tracking 
 Patient feedback management 
 
 
 
 Doctor roster management 
 Appointment management 
 Assign and manage services and packages 
 Record doctor observations and prescriptions 
 Vaccination schedule creation and assignment 
 Specialty specific charts and schedules 
 
 
 
 Admission request  management 
 Treatment cost estimation 
 Deposit management 
 Admission, discharge and transfer management 
 Doctor prescription management 
 Doctor order management 
 Nursing roster management 
 Patient and ward allocation to nurses 
 Nursing units configuration 
 Complete bed management 
 Discharge summary 
 Preparation and management of patient chart 
 Claim and sponsor management 
 Patient Bracelet 
 Workflow checklist management 

 
 

 OT list management 
 OT resource scheduling 
 Surgery detail management 
 Surgery planning 
 Internal communication management    
 OT inventory management 
 OT notes 
 OT checklist 
 
 
 
 
 Integration with transport services 
 Admission and Discharge 
 Handling legal formalities  
 Casualty detail capturing 
 Initial treatment management 
 Billing emergency service usage 
 
 
 
 
 Setting up supplier and manufacturer detail 
 Stock management including expiry date 
 Alerts and reminders 
 Managing sub-pharmacy associated with 

nursing units or wards 
 Prescription integration with pharmacy 
 Integration of doctor order with pharmacy 
 Billing 
 Physical stock verification and adjustment 
 
 
 
 Setting up meal times 
 Diet prescription management  
 Configuration and assignment of diet plan 
 Taking meal order with meal preference 
 Integration of meal order with kitchen and 

delivery 
 Kitchen inventory management 
 Billing 

 

HaMSa Modules (Functional Overview) 

Core Functionalities 

Outpatient Department (OPD) 

Inpatient Department (IPD) 

Accident & Emergency 

Operation Theatre 

Pharmacy Management 

Diet & Nutrition 
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 Clinical prescription management 
 Sample detail entry and report generation 
 Link test reports with patient detail 
 Sample dispatch to external laboratory 
 Laboratory inventory management 
 Billing 
 Integrated financial accounting  
 Specialty lab configuration 
 
 
 
 
 Blood donor details management 
 Blood test and reports 
 Blood donation camp management 
 Inventory management 
 Managing relationships with external blood 

banks 
 
 
 
 
 Employee detail management 
 Attendance and payroll management 
 Performance appraisal management 
 Leave and leave calendar management 
 Recruitment management 
 Work force planning 
 Training and development 
 Loans and advances management 
 Employee feedback management 
 Employee self-care portal 
 
 
 
 Internal patient transportation 
 Ambulance services management 
 Vehicle management 
 GPS Integration 
 

 Accounts receivables and payables   
 General ledger 
 Credit and debit adjustments 
 Deposit and refund management 
 Payment terms configuration and assignment 
 Individual and hierarchical accounts 
 Financial account (profit centre) configuration 
 Bank reconciliation 
 Billing 
 Supports multiple payment modes 
 Trial balance 
 Balance-sheet 
 Income statement 
 Cash flow statement 
 
 
 
 Clinical equipments management 
 Inventory management 
 Vendor details management 
 Lab equipment management 
 Stores/warehouse management 
 RFID based tracking 
 Service management 
 
 
 
 
 Exhaustive preconfigured static reports 
 Flexibility to create dynamic reports 
 Capability to analyze dimensional data 
 Provides drill-down, drill-across, drill-through, 

slicing and dicing 
 Tabular and visual presentation of information 
 Capability to run and share reports at configured 

time in the desired format 

HaMSa Modules (Functional Overview) 

Laboratory Management 

Blood Bank 

Human Resource Management 

Financial Accounting 

Material Management 

Transportation Management 

Reports & Analysis 
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  Walking Tree’s HaMSa is designed/ developed with 
high Modularity and scalability. HaMSa can be 
implemented by allowing customers to pick and 
choose from the available modules so as to help 
customers to “pay for what they need”. HaMSa is 
designed to adapt to changing Business needs and can 
be scaled up to any level as Business need changes. 

Hosted Model 
The Healthcare provider need not buy Infrastructure 
to host the services. All they need to do is ensure 
internet connectivity from the desired workstations. 

Buy-out Model 
The Healthcare provider is required to setup the 
needed environment to effectively use the resources. 
Data and application is hosted at the server of the 
healthcare provider. Based on the selected modules, 
our consultant deploys the appropriate package and 
trains the intended personnel about the deployed 
functionalities.  

Customized Solution  
Walking Tree understands that the healthcare 
provider may have some custom workflow and 
Walking Tree implements those workflows and 
integrates them with HaMSa to give the healthcare 
provider exactly what they need to run their 
operations effectively. 
 
 
 

HaMSa system architecture provides desktop like 
web-based interface allowing user to access 
information instantly. Component based architecture 
allows Walking Tree to provide any time 
customization at affordable price. 
 

 
 

 
 
   

The web-based solution can be used in LAN as well as 
WAN environment. The solution provides distributed 
computation support where healthcare provider can 
choose to have integration with Business Activity 
Monitoring (BAM) Systems, Business Rule Engine 
(BRE), Separate BI server or third party interfaces like 
SAP.  

 
 
 

 
Operating System OS Independent 
Web Browser  Browser Independent 
Database  Database Independent 
Language & Platform Java & J2EE  
Application Server Apache Tomcat, JBoss  
Environment                        Cluster environment support 
 
 

 

Walking Tree has a comprehensive training plan for 
users to enable them to operate HaMSa effectively. 
 
Walking Tree ensures support to its Business partners, 
(driven by the Support & Maintenance Contract 
though), scalable up to 24X7.  

 

 

HaMSa Delivery Model 

System Architecture 

Technology Details 

User Environment 

Training, Support & Maintenance 
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Swasth Jeevan (www.swasthjeevan.in) is the vision of walking Tree to bring doctors closer to 

people who need them the most. WTC envisions to make doctors approachable to all. This would 

empower the people to avail preventive care, reduced Health care cost and live Healthier. 

Swasth Jeevan benefits include 
 Electronic Medical Records upload and management 

 Easy sharing of the EMR  

 Find suitable healthcare provider and services  

 SMS and email based reminders  

 Reach out to doctor(s) for independent consultation 

 Rate and share experience on healthcare providers 

and services  

 Share professional opportunity in healthcare  

 Provide various health tools 

 Complete healthcare support for old aged 

 Schedules and their integration with alerts  

 Record vital health information and view 

information in various formats, including visual 

charts 

 Manage family hierarchy and share records 

selectively 

 Knowledge management portal 

 Suggests right insurance and health products 

 Broadcast healthcare offers 

 Organize and advertise health camps  

 

 

 

 
 

 

 

 

 
   

 

 

 

Walking Tree Consultancy Services     

Hyderabad, Andhra Pradesh, India 

Phone: +91-40-40201881 

Email: hamsa@walkingtree.in 

Website: www.walkingtree.in 

http://www.swasthjeevan.in/

